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Dearne Area Council Priorities

Environment

Improving 
the 

economy

Skills and 
learning 
for work

Young 
People

Improving 
Health

Table 1 below shows the Providers that have been appointed to deliver a series of services 
that address the priorities and deliver the outcomes and social value objectives for the 
Dearne Area Council. 

Service Provider Contract 
Value/length

Contract end date

Environmental 
enforcement

Kingdom 
security

£31,000 per 
annum

Funded until end of 
March 2019

Private Sector 
Housing 
Enforcement

BMBC £38,061 per 
annum

Funded until end of 
March 2019

Environmental, 
volunteering 
and education 
service

Twiggs £75,000 per 
annum

Funded until March 
2018, with the option to 

extend a further year

Stronger 
resilient 

communities

INTRODUCTION

Thriving and 
vibrant 

economy

Citizens 
achieving 

their 
potential
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PART A - OVERVIEW OF PERFORMANCE
The Dearne Area Council commissions also contribute to the Councils overall priorities of 
thriving vibrant economy, stronger resilient communities and citizens achieving their 
potential. The achievement of the outcomes which includes the figures from the Dearne 
Development Fund are listed in table’s below:

*the targets below also include the statistics from the Dearne Development Fund 

Outcome Indicators                                                                                Yr Target         Quarter Cumulative 
No. of FTE jobs created  and recruited to                                                  3                       7                    10
No. of PT/sessional jobs created and recruited to                                   9                       1                         10
No. of apprentice and placement created and recruited to                  7                       3                    10
No. of group/service match funded                                                            6                       -           6
Local spend (average across all contracts)                                               90%                90%        

Outcome Indicators                                                                                Yr Target         Quarter Cumulative 
No. of people engaged in volunteering                                                      790                219                 377   
No. of new volunteers 100   73                  162
No of community groups supported (Twiggs)                                            60                  29                   60          
No. of volunteer opportunities through commissions                             284                48                   123     
No. of local business involvement                                                                25                  11                   16                 

#

No. residents achieving qualification                                                          60                    15                  35               
Outcome Indicators                                                                                Yr Target         Quarter Cumulative 

  2

No. education in schools                                                                                 8                      2                    4   
No. of residents receiving benefit/debt advice services                         600                 80                   168      
No. of young people pre mental health service                                        40                   12                    27   

Thriving and Vibrant Economy

Stronger resilient communities

Citizens achieving their potential
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PART B - SUMMARY PERFORMANCE MANAGEMENT 

REPORT FOR EACH SERVICE

The below commissioned services, projects and groups paid for from Dearne Area 
Council’s finances are based on the Dearne area priorities but also contribute towards 
meeting Communities Public Health Outcomes and to Barnsley Council’s 2020 vision of :

 Create more and better jobs and good business growth
 Increase skills to get more people working
 Create more and better housing
 Every child attends school and is successful in learning and work
 Reducing demand through improving access to early help
 Children are safe from harm
 People are healthier, happier, independent and active

At present, two contracts and one Service Level Agreement (SLA) with BMBC have formally 
completed their contract monitoring/contract management reporting.  The following tables 
therefore reflect the overview of performance of three contracts.  

(1)KINGDOM

Kingdom environmental enforcement service quarter 2 report submitted on 
11th of October 2017

Dearne Area Council Priority RAG rating
Satisfactory quarterly monitoring report and 
contract management meeting.

Improving the economy 

Milestones achieved
Outcome indicator targets metEnvironment
Social value targets met
Satisfactory spend and financial informationImproving Health

Young people
Overall satisfaction with delivery against 
contract
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Performance Indicator Yr Target Q2 Cumulative 
Patrol Hours completed 1476 480 888
No of litter and dog fouling operations 8 2 3
No of litter and dog fouling FPNs issued - 35 69
No of parking PCNs issued - 120 220
Income this quarter £975 £2,250
Local spend 85% 100%

During quarter two 35 fixed penalty notices (FPN’s) have been issued in the area.  32 of 
these have been for littering offences and 3 for dog fouling offences.  The officers have also 
issued 120 PCN, s in the area.  Dog fouling operations have been conducted on the brick 
ponds. Officers also attended the big feast gala and worked with the community in 
undertaking a litter pick in the area. 

The Officers concentrate their patrols around intelligence led information from the tasking 
process and also from complaints on the street from the community at large.  The service 
has also been met with an increase in specific witness information regarding offenders.  The 
service offers on the first instance, an FPN armed with a statement from the witness and 
allow the individual to discharge their liability rather than requiring officers to compile a file 
for prosecution at court. The children that opt to engage in the restorative justice scheme 
attended a joint event with the enforcement workers and BODVAG. They organised a litter 
pick on the reservoir in Thurnscoe. 

Littering Dog Fouling Parking Total
Quarter 1 27 7 100 134
Quarter 2 32 3 120 155

To date offenders have paid prior to attending, Pleaded guilty prior to court or have been 
found guilty at court. There has been a 99% success rate for those that take it to court. The 
FPN income from Kingdom to the Dearne Area Council for quarter two is £1,275 taking the 
total this year to £2,250.  

Bin it to win it initiative!

Throughout the Month of September Kingdom Officers have handed out numerous ‘BIN it 
to WIN it Post Cards to those individuals whom are seen by the Officers whilst on patrol 
disposing of their litter or dog foul responsibly. The post card is completed by the individual 
and entered into the draw. The winner of the draw is provided with £50 worth vouchers for 

Environment: Enforcement- Kingdom
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numerous retail outlets. The first draw is due to commence early October with all the 
fanfare. Winners will be announced soon. ‘The BIN it to WIN it’ campaign continues.

Previous year’s figures

 Littering Dog 
Fouling Parking Total

     

Year 1 Aug 2014 -Mar 2015 248 16 47 311
Year 2 Apr 2015- Mar 2016 326 51 95 472
Year 3 Apr 2016- Mar 2017 238 24 84 346

*Kingdom contribution to Public Health Outcomes

Improving the wider determinants of health
Objective 1: improvements against wider factors which affect health and wellbeing and 
health inequalities.
1.04 First time entrants to the youth justice system
1.16 Utilising outdoor space for exercise and health reasons
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(2)PRIVATE SECTOR HOUSING

Private sector housing service quarter 2 report submitted on the 5th of 
October 2017

Dearne Area Council Priority RAG rating
Satisfactory quarterly monitoring report and 
contract management meeting.

Improving the economy 

Milestones achieved
Outcome indicator targets metEnvironment
Social value targets met
Satisfactory spend and financial informationImproving Health
Overall satisfaction with delivery against 
contract

Of the 28 targets that are set for this contract the community clean ups undertaken with 
residents and volunteer indicators have not been met. Therefore an amber rating has been 
given to their report. This was discussed during the contract monitoring meeting on the 2nd 
of November with the service understanding that this indicator still needed to be achieved 
during the remainder of the year. 

During the months July to September 2017 the officer dealt with 182 complaints, queries 
requests for service, advice and referrals.  These include advice given to other agencies 
including South Yorkshire Police.  Some of these were dealt on an informal basis, either 
speaking to the tenant/occupier or just sending out a general advice letter, others went to 
more formal action. All cases closed within quarter 2 are recorded as having a successful 
outcome.

Performance Indicator Yr Target Q2 Cumulative
Request for service 600 182 421
Vulnerable households identified 40 7 41
Property inspections 48 29 78
People sign posted to other services 32 7 41
Households supported with waste/recycling 80 38 115
Community clean ups 4 0 0
Campaigns 4 2 2
Local spend 90% 90%

Environment: Housing Enforcement -BMBC
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Housing Disrepair.

The officer dealt with 29 housing issues within Quarter 2, 16 of these were for general 
disrepair. Some of the issues ranged from uneven floorboards right the way to defective 
guttering. The officer was also called out to 1 property that had electrical issues, 4 with 
damp and mould issues and 8 vandalised properties which were open to access.

4 of these reports and request for service have come from support workers and health 
visitors who are supporting and helping the families. The Landlords/Letting Agents were 
contacted in relation to each one of these requests, without the need for Formal Notices to 
be served.  The officer referred another 3 of these to relevant support agencies, for example 
the Salvation Army.

Following the officers intervention the tenants living conditions improved in all 21 
properties.  One of these tenants was rehoused by his letting agents due to the condition of 
the property as it was attracting rats inside.  

Waste on Premises.

I received and dealt with 61 Waste on Premises within Quarter 2.  Tenants were spoken to 
or an informal waste letter was sent asking them to remove the waste within 14 days.  Of 
these 59 complied 2 had a CPN Written Warning, and 2 Community Protection Notices were 
served. 1 complied with the other is to go to a FPN.

                   

Dog fouling in gardens. 

The officer received and dealt with 6 dog fouling in gardens in Quarter 2.  Occupiers/tenants 
were spoken to or informal letter was sent asking them to remove the dog faeces.   All these 
were resolved informally.

Bins.

21 contaminated bins were found during routine proactive visits within Quarter 2. 21 
referrals made to Waste Management requesting removal. 
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Fly tipping.

In total 41 fly tipping cases were found during routine proactive visits within Quarter 2. 
Where items of waste have been fly tipped and no evidence has been found, emails were 
sent to Neighbourhood Services along with photographic evidence requesting the waste to 
be removed. 

Case Study 1.

“During a proactive visit I was approached by a couple who were in the Co-operative Street 
backings.  They asked me if I was from the Council and asked if I could help them.  They 
explained to me that there was an injured cat in a garden of a property on Co-operative 
Street and it had appeared to have been mauled by a dog.  They said that there was also a 
cat with new born kittens in a green Asda shopping basket in the garden and had been there 
for a few days.  They had tried to entice both the injured and mother cat by making a make 
shift shelter containing food but could not get near.  I had a look in the garden and saw a 
badly injured cat which ran off.  The cat with the kittens was near the back door and was 
exposed to the cold damp weather at the time.  The kittens did not have their eyes open.  I 
was careful not to approach in case I scared the mother cat off.  I went round to the front of 
the property and noted that all the curtains were closed and that there was a black cat in the 
front window.  I banged on the door but there was no reply.  I was concerned regarding the 
welfare of the cats and the kittens and I then rang the RSPCA.  I explained the situation and 
said that I had been round but could get no reply from the tenants though there was a cat in 
the house.  I asked that as a matter of urgency they visit.  The lady I spoke to took both my 
contact details and the contact details of the couple who had approached me.    

I visited the next day and observed that though there was no sign of the injured cat the 
mother cat and kittens were still there.  I rang the RSPCA and the lady informed me that an 
Officer had visited the evening before at 5.30 p.m. and could see no sign of the injured cat, 
the mother cat and her kittens.  I explained that I was there on site and that the cat and 
kittens were in the same place as the day before but there was no sign of the injured cat.  I 
said that I was very concerned for the welfare of the cat and kittens she said that someone 
would definitely visit that day.  I carried out another visit later that week and noted that the 
cat and kittens had been taken away.”

*Housing contribution to Public Health Outcomes

Improving the wider determinants of health
Objective 1: improvements against wider factors which affect health and wellbeing and 
health inequalities.
1.01 Children in low income families
1.15 Statutory homelessness
1.17 Fuel poverty

Health improvement
Objective 2: people are helped to live healthy lifestyles, make healthy choices and reduce 
health inequalities
2.08 Emotional wellbeing of looked after children
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(3) TWIGGS
Twiggs environmental, education and volunteer service quarter 2 report 

submitted on the 5th of October 2017
Dearne Area Council Priority RAG rating
Improving the economy Satisfactory quarterly monitoring report and 

contract management meeting
Skills and learning for work

Milestones achieved
Outcome indicator targets metEnvironment
Social value targets met
Satisfactory spend and financial informationImproving Health

Young People
Overall satisfaction with delivery against 
contract

All 18 outcome indicaters were met and some exceeded aside from the “individuals taking 
ownership for areas” indicator, hence why it appears as an  amber on their rag rating table. 
This was discussed on the 23rd of September during the contract monitoring meeting. The 
Area Manager provided clarity regarding what the indicator was and how this could be met. 

Over the last quarter the service have employed another staff member at a cost to their 
service in order to ensure continuity of service whilst the senior management team were so 
busy. The team have worked with 29 established groups and 11 local businesses. These 
include the COOP, post office and other local cafes and eateries. 

Performance Indicator Yr Target Q2 Cumulative

Twiggs social action events 10 42 63
Community groups supported 60 29 60
Areas adopted by residents 8 0 0
Volunteers recruited to Twiggs events 48 128 235
Areas of blight targeted 1200 300 600
Local business engagement 25 11 16
Restorative justice sessions 4 1 5
Local spend 90% 90%

Environment

Growing 
the 

Economy
Environment: Clean and Tidy -Twiggs
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The team have organised 42 social action events in St Andrew’s Square, the Salvation Army, 
Thurnscoe Reservior, Heather Court and Mansion Fields to name a few. They have targeted 
300 areas of blight and report in 2 fly tipping cases. 

Case study

On the 20th September 2017 the team started the  Old Cemetery Restoration Project They 
had been contacted by a local man who tendered to the cemertary but needed help in 
bringing it back to its former self.  The team are  continuing with activities in the area 
clearing the way for volunteers into the Old Cemetery.  Activities included strimming, 
cutting back the brambles, clearing the shrubs, lifting the trees and litter picking.  This is the 
beginning of a new volunteer group being formed in Bolton Upon Dearne.

                                                                   

This quarter landed awkwardly with regards to arranging and delivering educational/ 
environmental sessions with local schools.  The only availability to deliver sessions with local 
schools this quarter was the first half of July and the second half of September due to school 
summer holidays. The team focused their efforts into communicating with the schools, 
building relationships and arranging activities to take place from the 1st October 2017 
onwards.  The team have sessions pre-arranged and confirmed for next quarter with the 
following schools:

Dearne Valley College – 4th October, 11th October, 18th October, 25th October 2017

Gooseacre Primary School – 6th October 2017

Carrfield Primary School – 8th November 2017
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 *TWIGGS contribution to Public Health Outcomes

Improving the wider determinants of health
Objective 1: improvements against wider factors which affect health and wellbeing and 
health inequalities.
1.04 First time entrants to the youth justice system
1.16 Utilising outdoor space for exercise and health reasons

Health Improvement
Objective 2: people are helped to live healthy lifestyles, make healthy choices and reduce 
health inequalities
2.13 Proportion of physically active and inactive adults
2.23 Self-reported well being
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PART C- Dearne Development Fund

The Dearne Area Council committed £80K in the last financial year to the Development Fund 
and spent £68,172 on the 11 project below, leaving £11,827 unallocated in 2016/17.

 *Monitoring information for some of these projects is not available in line with the 
quarterly returns and for some of the projects that have already ended.

SERVICE PRIORITY PROJECT 
TITLE

COST START END Reports

CAB Improving 
Health

Dearne area 
financial 
inclusion 
outreach 
project

£9,974 Oct 
2016

Oct 
2017

Report 
included

Dial Drop in Improving 
Health 

improving 
the 

economy

Dearne drop 
in advice

£6,175 Jan 
2017

Dec 
2017

Report 
included

Goldthorpe 
Development 
Group

Young 
people

Bounce into 
summer

£2,000 Aug 
2017

Aug 
2017

One off 
event 
August 
2017

Alzheimer’s Improving 
health

Carers 
information 
support 
programme

£1,022 Oct 
2017

Dec 
2017

Report
included 

Goldthorpe 
Development 
Group

Improving 
health

In your prime 
get together

£4,000 Dec 
2016

Dec 
2017

Report 
included

Allotment Improving 
health, skills 
and learning 

for work, 
young 
people

Sessional 
worker

£8,000 Jan 
2017

Nov 
2017

Report 
submitted 
18.09.2017

Goldthorpe 
town centre 
group

Improving 
the 

economy

Open for 
business

£5,524 Nov 
2016

Oct 
2017

Final 
report 
submitted 
15.05.2017

Reds in the 
community

Young 
people

Kicks 
programme

£5,752 Jan 
2017

July 
2017

Final 
report 
submitted 
18.09.2017

Dearne 
Electronic 
community 
village

Skills and 
learning for 

work

Employability 
project

£14.800 Jan 
2017

Oct 
2017

Report 
included
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TADS Young 
people 

improving 
health

Therapies for 
young people

£8,425.50 April 
2017

March 
2018

Report 
included

Hickleton 
bowling club

Young 
people 

improving 
health

Wheel chair 
access

£2,500 April 
2017

July 
2017

Final 
report 
submitted 
20.11.2017

Citizen’s Advice 

This project continues to be delivered from two rooms at Goldthorpe Library by two 
qualified advisers – one generalist and one debt specialist. Throughout the project the 
service has been very well used by the residents of Dearne North and Dearne South. During 
this quarter, CAB have made a total of 62 client contacts which brings the total number of 
client contacts up to 202 since the service began. 

Clients continue to access the service for support with a variety of different issues, but the 
most common issues that clients came to the outreach to seek help with are debt and 
benefits. Further analysis of the advice and information codes (AIC) from our PETRA case 
recording system shows that the clients that attended in this quarter were assisted with a 
total of 205 different enquiry issues.

Based on the AIC code information, the most common issues that clients came to the 
outreach to seek help with were: Benefits and Tax Credits (39%), Debt (34%) and Benefits 
Universal Credit (7%)

Across the lifetime of the project the advisers have assisted clients to deal with £152,728 of 
problem debt. As a result, these clients are experiencing improved financial outcomes as 
their debt repayments are negotiated to manageable levels leading to greater disposable 
income.

This quarter the generalist adviser gave advice resulting in an estimated £13,207 of 
additional benefits available for the client to claim. This brings the total amount of benefit 
claimed for the whole project to £107,081

Completion of the feedback survey by clients has been low. However, of the clients that 
have completed the survey, 67% said seeing the adviser reduced their feelings of stress and 
67% reported that they feel less worried about the future.
 
Case Study 1

Client is single and suffers from Anxiety/Depression. Client is unemployed and in receipt of 
Universal Credit, Housing Benefit and Council Tax Support. Client came to the outreach after 
receiving a warrant for eviction from their Berneslai Homes property. Client had a significant 
amount of rent arrears. The majority of the arrears had accumulated due to having to pay 
the under occupancy charge for 2 bedrooms, which client was unable to afford. 
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We assisted client in applying to suspend the warrant, and this was successful when they 
went to court. However, client was still in a position where they couldn’t afford to pay the 
under occupancy charge as well as the arrears. 

Berneslai Homes had applied to have the arrears deducted from the client’s Universal credit 
and were allowed to take 20% of the benefit, which was leaving the client in hardship. 

We therefore assisted the client in applying for Discretionary Housing payment to pay the 
under occupancy charge, which was successful. We also asked Berneslai Homes if they 
would contact Universal Credit to have the arrears payment reduced to 10% (10% is the 
minimum deduction), which they agreed to. 

The outcome is that the client can now budget more successfully, and no longer has to rely 
on family to provide them with food.

Case Study 2

Client is disabled and has problems with mobility. Client is also unable to read or write. 
Client has been diagnosed with autism which they have had since they were a child.

Client was claiming Personal Independence Payment but after scoring 0 points in a medical 
assessment this was stopped. Client was helped by the DWP to put in a Mandatory 
Reconsideration notice. This came back stating the DWP had not changed their original 
decision.

Client attended outreach already out of time to put in an appeal as she had not sought help 
and responded within one month. Client explained that the person that usually reads their 
letters had been on holiday.

We explained to the client that they could put in a late appeal.

We printed a SSCS1 form and assisted the client to complete it, along with evidence why the 
appeal was late. Once client has received further paperwork (either requesting further 
evidence or information about a tribunal) client will return to outreach for further support.

DIAL 

During the last quarter the project delivered twelve sessions at Goldthorpe Library to 80 
residents. The projected benefit income for residents is £215,000 with the actual benefit 
gain at the end of quarter two amounting to £120,880

The project is massively oversubscribed; therefore the Dearne area manager is having 
discussions with welfare rights and CAB to see if any undue stress can be elevated. 

Breakdown of issues that have been dealt with. 

Issue Specific Issue No of Enquiries
Benefit Appeals Appeal Preparation  ESA 1

Appeal Preparation PIP 1
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Case Review 1
Mandatory Reconsideration ESA 2
Mandatory Reconsideration PIP 6
SSCS1 ESA 3
SSCS1 PIP 5

Sub total 19

Issue Specific Issue No of Enquiries
Benefits Attendance Allowance 3

Benefit check 5
Carers Allowance 2
Council Tax Support 1
Disability Living Allowance 2
Disability Living Allowance (Child) 1
Employment and Support Allowance 24
Housing Benefit 1
Pension Credit 1
Personal Independence Payment 16
Universal Credit 1

Sub total 57

Issue Specific Issue No of Enquiries
Disability Information Bus/Rail Pass 1
Finance Pension Options 1
Housing Landlord disputes 1
HMRC Tax refunds 1
Sub total 4

Case study

Before DIAL 
Ms J attended outreach for help with her Personal Independence Payment.  We helped her 
to apply for Personal Independence Payment earlier in the year but when invited for her 
medical, she went to the wrong venue.  Her Personal Independence Payment stopped and 
her partners Carers Allowance stopped due to this.

Advice provided by DIAL
DIAL helped her request a Mandatory Reconsideration requesting the medical be 
rearranged or a decision be made with the information they already hold.  The Mandatory 
Reconsideration was rejected so DIAL appealed the decision and successfully had her 
benefits reinstated.

After DIAL 
She has received Personal Independence Payment (enhanced daily living) of £82.30 and her 
partners Carers Allowance was reinstated.  She now has her benefits back in place and can 
receive the level of care she needs.



17

“Thanks Nigel, I have got my benefits back and can’t thank you enough.  We were really 
struggling and I didn’t know what to do”.

*DIAL and CAB contribution to Public Health Outcomes

Improving the wider determinants of health
Objective 1: improvements against wider factors which affect health and wellbeing and 
health inequalities.
1.09 Sickness absence rate
1.15 Statutory homelessness

Health improvement
Objective 2: people are helped to live healthy lifestyles, make healthy choices and reduce 
health inequalities
2.23 Self-reported well being

Healthcare public health and preventing premature mortality
Objective 4: Reduce numbers of people living with preventable ill health and people dying 
prematurely, whilst reducing the gap between communities
4.13 Health related quality of life for older people

Goldthorpe Development Group

The Dearne Development Fund panel has supported this project for the past couple of 
years. This is a fantastic project that assists in reducing loneliness and isolation as well as 
getting the people that attend help and advice. From discussions at the last area council the 
area manager spoke to the group regarding engaging with others that may not know about 
the event. The group do promote the event but the room is nearly full to capacity so they 
could not take on an influx of new people.   

January Feb March April May June July August Sept Oct
People employed through contract 0 0 0 0 0 0 0 0 0 0
People attending event 78 98 90 98 110 88 85 88 89 88
Number of events 1 1 1 1 1 1 1 1 1
Providers attending events 1 1 1 1 0 1 1 2 1 1
Volunteers 9 12 14 14 12 10 13 11 11 10
New volunteers 0 1 1 2 1 0 0 2 0 0
Referrals on to other services 0 0 6 0 0 3 0 0 0 0
Case studies 1 1 2 0 1 1 0 0 1 0

Goldthorpe Development Group

Over the last quarter 265 people have attended the events.  They had on average ten 
volunteers help out at each event.  Providers have attended dementia action alliance, NPS 
and the local police officers. 

Case Studies

“An update on Margaret the lady we did a case study for in 2016.  Margaret still attends all 
the OAP get-togethers she looks forward to the monthly events and she has made new 
friends and has got some of her own friends to attend the events.  As with a lot of other 
attendees we have built up a relationship with her and each month she comes to speak with 
us and still praises the events.  She is unsteady on her legs and appreciates the transport 
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that the group provides for her. This week local police officers attended the event and 
Margaret along with others put questions to them.  It was nice for the guests to see a police 
presence and get to know local officers. These events bring so much to a lot of pensioners 
who would otherwise not see any visitors from one week to the next” 

“Grace is an 86 year old widow and lives opposite to the venue.  Grace attends almost all our 
events and looks forward to them.  She meets up with old friends at each and the events give 
her something to look forward to.  Grace is a very kind lady who loves to bake she has taken 
it upon herself to bake her beautiful mince pies to give out at the events.  We had a word 
with Grace and she loves the difference the events make to her life she has decided to join 
the Goldthorpe Development Group committee. We believe these events have made such a 
difference to this lady she is a lovely person who now has something to look forward too. 
Grace also came to the Bounce Into Summer event where she helped serve in the kitchens 
We are so happy to have this lady on board  she certainly is a success story resulting from 
our get-togethers “

*Goldthorpe development groups contribution to Public Health Outcomes. 

Improving the wider determinants of health
Objective 1: improvements against wider factors which affect health and wellbeing and health 
inequalities.
1.18 Social isolation

Health protection
Objective 3: The populations health is protected from major incidents and other threats, whilst 
reducing health inequalities
3.03 Population vaccination coverage

Healthcare public health and preventing premature mortality
Objective 4: Reduce numbers of people living with preventable ill health and people dying 
prematurely, whilst reducing the gap between communities
4.13 Health related quality of life for older people

Alzheimer’s society cRisp programme

Beneficiaries of the Society’s Carer Information and Support Programme are the carer’s and 
families of people living with dementia and those that they care for. The programme aims to 
build resilience in carers so they are more likely to seek further support before the point of 
crisis and helps the carer to form local support connections. Carers completing the 
programme will:

 Have an increased understanding of dementia; including the physical, psychological and 
emotional implications that dementia may have on the person they care for. 

 Gain understanding of legal and money matters such as welfare benefits, entitlements 
and lasting power of attorney that may be relevant for carers of people with dementia. 

 Carers will receive information on providing support and care, including signposting 
towards local services and preparing for the future. 
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 Carers will receive increased information and support on coping day to day such as the 
physical, psychological and emotional implications that dementia may have on the carer. 

 Carers will feel empowered to access key support services and financial benefits 
/entitlements.

 Carers will receive increased personalised carer support through forming robust support 
networks with other carers enabling them to stay physically and mentally well and 
continue family and community life.

Previous evaluation of the Carer Information and Support Programme course shows that 
carers have:

 Increased their knowledge and understanding about dementia following the completion 
of the programme. 

 Increased their knowledge specifically about legal and financial matters following 
completion of the programme. 

 Increased the number of practical strategies for supporting someone with dementia 
following completion of the programme. 

 Indicated that they feel that they are more frequently coping in their role support 
someone living with following completion of the programme

Added value as result of project 

 Alzheimer’s Society dementia roadshow delivered information & dementia support 
during dementia awareness week (15-19 May 2017) Also worked in collaboration 
with Goldthorpe library

 Alzheimer’s Society provided information & dementia support at Goldthorpe 
Medical Centre during Flu clinic

 PCSO from Goldthorpe police station attended CrISP programme to promote Herbert 
protocol and increase community engagement

 Alzheimer’s Society supported Goldthorpe DAA “Day of Action” visiting local 
business and community group to encourage sign up to Dementia Action Alliance

 Member of Goldthorpe DAA
 Information & resources provided to support local OAP lunch club
 Information & resources provided to local dementia café & Snap Tin café

*Alzheimer’s society contribution to public health outcomes

Improving the wider determinants of health

Objective 1: improvements against wider factors which affect health and wellbeing and health 
inequalities

1.18 Social isolation
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Health improvement
Objective 2: people are helped to live healthy lifestyles, make healthy choices and reduce health 
inequalities
2.23 Self-reported well being

Healthcare public health and preventing premature mortality
Objective 4: Reduce numbers of people living with preventable ill health and people dying 
prematurely, whilst reducing the gap between communities
4.13 Health related quality of life for older people

Dearne Electronic Community Village

Employability / ICT Project

Since July 2017 Rory has enrolled another 14 learners taking the total so far to 52. All 
learners attend a minimum of 3 hours per week for 25+ weeks.  All learners are enrolled 
onto the OCR ICT (Entry 3) Award qualification and also the Learn My Way online course (UK 
Online) and the Life & Living Skills Qualification, again, accredited by OCR.  Another batch of 
15 portfolios is marked and ready to send to OCR for external verification with the others 
well on their way with the qualification.

The partnership with the jobcentre is still working very well for referrals (Over 80% of 
referrals are from the local job Centre) although a slight drop in referrals this quarter, due to 
staff training for Universal Credit. Others are from Coalfields Regeneration Trust, Salvation 
Army and the Library.  Rory is still partnership working with Richard Jones from CRT and 
Sarah Hart from the DWP who both use DECV’s classroom 1 or 2 days per week so we are 
working closely.  I have also had a meeting with Andy Denham from BMBC and will refer 
learners for further training.

8 Learners have gained employment since Feb (6 Fulltime, 1 Temporary, 1 Partime)
1x Warehouse Worker – Fulltime – ASOS
1x Valeter (Quality Assured Valeting) – Full time
1x Mechanical Fitter – Fulltime – Dutton International
1x Coach Driver (Stagecoach) – Fulltime
1x Warehouse Sorter (Next International PLC) – Fulltime (Temp Position)
1x Careworker (Currently awaiting details of hours but should be FT)
1x Retail Worker (Fulltime) – Poundland at Cortonwood
1x Cleaner (Part time) – Wilko - Cortonwood
 

Case study                             

“Barry began attending the course after being referred by the Job Centre.  Approaching 60, 
Barry had never used computers in his life and after a long career in parts manufacturing 
really wanted a change in his working life.  He had some mental health issues, mainly 
stemming from treatment of previous employers, with whom he had worked for a long 
period of time.  He had also suffered from a period of ill health but now felt he was back on 
track and ready for a new challenge.  Barry was nervous when he first attended and couldn’t 



21

hold the mouse properly due to his hands shaking.  He was focused on what he wanted, but 
didn’t know how to get there.

Although nervous, I soon learnt Barry was an outgoing, talkative individual who had the 
right approach and attitude from the start.  His personality shone through.  He expressed an 
interest in working with people, customer service, and retail.   Alongside the ICT course we 
began registering with all the jobsites, Updated his CV and cover letter, UJM account etc and 
spent half our sessions searching and applying for various jobs, generally retail.  Barry’s 
confidence also began to rise and I realised if we could secure an interview, Barry would 
have a great chance, particularly in retail or supermarket work.  

The hard work and persistence paid off and within just 5 sessions Barry had secured an 
interview with Poundland.  He has just started a fulltime post and bought a car to get him to 
work.  The difference between his first appointment and last one was amazing!  I’ve never 
seen a guy so happy!”                   

*DECV contribution to Public Health Outcomes. 

Improving the wider determinants of health
Objective 1: improvements against wider factors which affect health and wellbeing and health 
inequalities.
1.08 Employment for those with long term health conditions including adults with learning 

disabilities 

TADS

During quarter two TADS staff have been working with 5 young people from Dearne ALC and 
7 young people from the local primary schools. We provide 5 therapy sessions over 5 weeks 
to young people in The Dearne ALC, also 6 therapy sessions over 6 weeks to the Dearne 
Primaries.

The young people in both The Dearne ALC and Primaries are finding the therapy sessions 
very beneficial, learning about the coping strategies they need to help them cope with their 
issues on a daily basis.

Case studies

“14 year old female, the girl is very emotional and on occasions struggles to deal with day to 
day issues. Her dad is currently very ill and she’s finding this difficult to deal with. 
She’s very quietly spoken, nervous and totally lacking in confidence.  The sessions were 
explained to her and she is quite happy to continue attending them. The girl explained how 
she is finding it very hard to cope with her father’s illness, as she is told he's doing ok but she 
feels it’s not the case; she has also had other bereavements in her family to deal with. 
We suggested that had a journal to write her thoughts and feelings down daily...also to 
dedicate some pages to her belated family member with pictures etc.
The girl has declined any therapy as she preferred just to talk.
We utilised the breathing exercise and she felt quite relaxed, and is using this regular.
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At first the girl was nervous about doing visualisation she tried it and found this a great help, 
even at home.

On her 4th session came into the room Hair off her face and smiling...Sat more forward on 
the chair and spoke with a more clear voice, said she had started to move forward and was 
Feeling very good about herself and more confident. She was speaking more in class so we 
spoke about a few more issues and how she will manage them in the future.

On the 5th session the girl came into the room she was still smiling and was more confident 
with herself and said feels amazing.... we are so proud of her”

*TADS contribution to Public Health Outcomes. 

Improving the wider determinants of health
Objective 1: improvements against wider factors which affect health and wellbeing and health 
inequalities
1.03 Pupil absence
1.09 Sickness absence rate
1.18 Social isolation

Health improvement
Objective 2: people are helped to live healthy lifestyles, make healthy choices and reduce health 
inequalities
2.23 Self-reported well being

Hickleton Bowling Club

The panel agreed funds to enable Hickleton Bowling club to make their site DDA compliant. This has 
enabled members & spectators in wheelchairs & moblity scooters, parents with prams to be able 
to watch and fully appreciate the games of bowls, ensuring that interation between generations 
take place.  In the summer they had over 100 families come and watch the games each weekend & 
weeknight.
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Dearne Development Fund 2017/18

The Area Council had a starting budget of £11, 827 carried over into the 2017/18 financial 
year. Further at the Area Council on 15th May members agreed to allocate a further £70k to 
spend on Dearne projects, bringing the total to £81,827.50. Members of the panel met on 
the 4th of September 2017 and approved nine applications to the total of £66,602 leaving 
£15,225 to allocate at the next panel meeting in January 2018. 

*Reports are not available for any of these projects

SERVICE PRIORITY PROJECT 
TITLE

COST START END Reports

CAB Improving 
Health

Dearne area 
financial 
inclusion 
outreach 
project

£9,974 Oct 2017 Oct 
2018

Dial Drop in Improving 
Health 

improving 
the economy

Dearne drop 
in advice

£6,175 Jan 2018 Dec 
2019

Dearne and 
District 
football club

Young 
people 

improving 
health

Seating and 
stands

£5,400 Nov 2017 April 
2018

Big Local
Young 
people

Houghton 
Road 
community 
gardens

£3,085 Oct 2017 Nov 
2017

Goldthorpe 
Development 
Group

Improving 
health

In your prime 
get together

£4,000 Dec 2017 Dec 
2018

Fused 
imagination

Young 
people

Goldthorpe 
centre for 
learning and 
creating arts

£14,586 Oct 2017 April 
2018

TADS Improving 
health

Dearne well-
being 
intervention

£2,690 Oct 2017 April 
2018

Reds in the 
community

Young 
people

Premier 
league Kicks 
programme

£7,672 November 
2017  

April 
2018

Dearne 
Electronic 
community 
village

Skills and 
learning for 

work

Employability 
project

£14,800 Nov 2017 June 
2018


